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GOAL High School

CASE STUDY

GOAL High School Reduces
Device Loss Rate by About 50%
with Absolute Secure Endpoint

With Absolute Secure Endpoint, GOAL GOAL High School is the largest high school in Colorado, with over 6,000

o 0 students, and is also the premier model for online education. GOAL
ngh S,ChOOI Ensures Students and Devices combines online learning programs with in-person support at over forty
Remain Safe student drop-in centers statewide and partners with Microsoft and Lenovo
to supply cutting-edge technology.
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Absolute has done
everything we wanted
It to do and adding
on new features
has helped us move

forward. It's really good.

DAN HINTON,
TECHNOLOGY SPECIALIST
GOAL HIGH SCHOOL

THE STORY
Manage a Hybrid Approach to Education

As a multi-district online charter school, GOAL High School supplies devices to each of its students
across the state of Colorado for the school year. After previously using Chromebooks and making
the switch to Windows devices, GOAL High School needed to find an asset management solution
that would allow its IT team to be able to track, manage, and freeze its over 6,000 device fleet

if necessary. After receiving recommendations from their supplier, GOAL High School decided
Absolute Secure Endpoint would be the best solution for this challenge.
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THE SOLUTIONS

How They Did It

Take Control of a 6,000+ Device Fleet

With Absolute Secure Endpoint, GOAL High School now has complete visibility across its device

fleet, whether on or off the drop-in centers’ network. With the ability to track its entire device fleet,
GOAL High School has been able to locate devices and students. This functionality provides staff .
and parents the peace of mind that both students and devices will remain safe. \

User Device XDA1021

Ensure At-Risk Devices and Data Remain Protected R

Even in situations when devices show up in various countries around the world, GOAL High School N
has peace of mind that their data is safe because of Absolute’s ability to remotely freeze at-risk g
devices. Dan Hinton, Technology Specialist for GOAL High School, shares that they’ve been notified
that stolen devices have been formatted; however, with Absolute’s remote freeze capability, these
at-risk devices remain inaccessible and protected.

¢I¢ Freeze Device

New Message - Geofence Breach

Reduce Endpoint Loss Rate by About 50%

With remote freezing capabilities, GOAL High School can make all devices inaccessible that are not
returned by July 1st of every school year. “We found out that we get a lot more computers back
when they don’t work, it’s amazing,” says Hinton. GOAL High School will freeze on average 400-500
computers every summer and will get back about 50-60 percent of those devices; then, over the
next school year, they’ll receive about 20-30 percent more devices. GOAL High School used to have
a device loss rate of around 15% but since implementing Absolute Secure Endpoint, that loss rate
is now down to 5%. “Cutting the loss rate of computers in half saves a lot of money,” adds Hinton.
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Our long-range plan
IS to use Absolute.
Every once in a while,
somebody will pop
up and say, ‘we do
everything they do' and
we investigate it, and

they don't. We have
not found a competitor
that's been really
close, and we have no
desire to go shopping.

DAN HINTON,
TECHNOLOGY SPECIALIST
GOAL HIGH SCHOOL

THE RESULTS

Make Devices and Key Applications Resilient in the Remote Learning Era

GOAL High School continues to expand its Absolute Secure Endpoint usage, recently leveraging
Absolute Application Resilience to monitor some of its key applications’ health and behavior. Now,
with Absolute Secure Endpoint, GOAL High School can ensure their endpoints, applications, and
students remain safe. For the GOAL High School team, Absolute Secure Endpoint:

v Provides the ability to remotely freeze at-risk devices

v Cuts device loss from 15% to 5%, providing major cost-savings

v Tracks and locates missing devices, on or off the drop-in centers’ network
v Monitors mission-critical applications behavior

v Guarantees visibility across the entire device fleet
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/ABSOLUTE

Absolute Software makes security work. We empower mission-critical performance
with advanced cyber resilience. Embedded in more than 600 million devices, our
cyber resilience platform delivers endpoint-to-network access security coverage,
ensures automated security compliance, and enables operational continuity. Nearly
21,000 global customers trust Absolute to protect enterprise assets, fortify security
and business applications, and provide a frictionless, always-on user experience.

Request a Demo

X @ in

© 2023 Absolute Software Corporation. All rights reserved. ABSOLUTE, the ABSOLUTE logo, and NETMOTION are registered trademarks of Absolute Software Corporation or its subsidiaries. Other names or logos mentioned herein may be the trademarks of Absolute or their respective
owners. The absence of the symbols ™ and ® in proximity to each trademark, or at all, herein is not a disclaimer of ownership of the related trademark. All other trademarks are property of their respective owners. ABT-GOAL-HS-CS-120423


https://twitter.com/absolutecorp
https://www.youtube.com/user/absolutesoftware
https://www.linkedin.com/company/absolute-software
http://absolute.com/?&utm_source=absolute_content&utm_medium=pdf
http://absolute.com/request-a-demo?&utm_source=absolute_content&utm_medium=pdf


