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Selected Operating & Financial Metrics | Q1 F2022

* Year-over-year growth for ARR metrics and Total Adjusted Revenue for Q1 F2022 is calculated compared to an as-if combined basis for Q1 F2021.
** Margin % is calculated as a percentage of Adjusted Revenue. Adjusted Revenue for comparative periods is equal to Total Revenue for those periods.
*** In Q1 F2022, we updated our definition of Adjusted EPS. Refer to reconciliation of Adjusted EPS for details. Adjusted EPS in comparative periods have been 
calculated based on the updated definition.



Reconciliation of Non-IFRS Measures | Q1 F2022

Adj. Revenue (Non-IFRS) Reconciliation
F2021 F2022

USD in 000s Q1 Q2 Q3 Q4 F2021 Q1

Revenue 28,496$  29,857$  30,654$  31,777$  120,784$ 43,749$  
Fair value adjustments relating to acquired 
deferred revenue -$         -$         -$         -$         -$          5,265$     

Adj. Revenue (Non-IFRS) 28,496$  29,857$  30,654$  31,777$  120,784$ 49,014$  

Adj. Gross Margin (Non-IFRS) Reconciliation
F2021 F2022

USD in 000s Q1 Q2 Q3 Q4 F2021 Q1

Gross Margin 25,096$  26,139$  26,383$  27,297$  104,915$ 35,234$  
Fair value adjustments relating to acquired 
deferred revenue -$         -$         -$         -$         -$          5,265$     

Share-based compensation 284$        363$        379$        309$        1,335$      573$        
Depreciation and amortization 137$        144$        156$        176$        613$         2,821$     
Non-Recurring Items -$         -$         -$         -$         -$          15$          

Adj. Gross Margin (Non-IFRS) 25,518$  26,646$  26,918$  27,781$  106,863$ 43,908$  

Adjusted EPS (Non-IFRS) Reconciliation
F2021 F2022

Q1 Q2 Q3 Q4 F2021 Q1

Diluted EPS 0.06$       0.04$       0.04$       (0.06)$      0.07$        (0.15)$      
Share-based compensation 0.06         0.05         0.06         0.04         0.21           0.06         
Depreciation and amortization (i) 0.03         0.03         0.03         0.03         0.12           0.12         
Fair value adjustments relating to acquired 
deferred revenue -           -           -           -           -             0.10         
Fair value adjustments relating to acquired 
deferred commission -           -           -           -           -             (0.01)        
Non-Recurring Items (ii) -           0.02         -           0.18         0.20           0.06         
Income tax effects related to non-GAAP adjustments (iii) (0.02)        (0.03)        (0.02)        (0.07)        (0.14)         (0.09)        

Adj EPS (Non-IFRS) 0.13$       0.11$       0.11$       0.12$       0.46$        0.09$       

(iii) Income tax effects related to non-GAAP adjustments is calculated based on the Company’s statutory tax rate of 27%.

(i) Depreciation and amortization includes depreciation of property and equipment, amortization of right-of-use assets, and amortization of acquired intangible 
assets.
(ii) Non-recurring items in Q1 F2022 includes professional fees and other costs relating to the acquisition of NetMotion, and  integration related costs.



Reconciliation of Non-IFRS Measures | Q1 F2022

Adj. EBITDA (Non-IFRS) Reconciliation
F2021 F2022

USD in 000s Q1 Q2 Q3 Q4 F2021 Q1

Net Income 2,602$     1,903$     2,233$     (3,006)$   3,732$      (7,568)$   
Income tax expense 1,294       736          719          (2,124)      625            (2,417)      
Interest expense, net 117          139          171          154          581            5,145       
Foreign exchange loss (gain) 186          300          102          103          690            (14)           
Share-based compensation expense 2,593       2,554       2,806       2,406       10,359      3,296       
Depreciation and amortization 1,356       1,418       1,465       1,466       5,705        6,422       
Fair value adjustments relating to acquired 
deferred revenue -                -                -                -                -                 5,265       
Fair value adjustments relating to acquired 
deferred commission -                -                -                -                -                 (730)         
Non-Recurring Items (i) -                1,000       197          8,977       10,174      3,402       

Adj. EBITDA 8,148$     8,049$     7,693$     7,977$     31,867$    12,801$  

(i) Non-recurring items in Q1 F2022 includes professional fees and other costs relating to the acquisition of NetMotion, and  integration related costs.



Definition of non-IFRS Measures

Total ARR (or ARR)

As the majority of our customer contracts are sold under prepaid multi-year term 
licenses, there is typically a significant lag between the timing of the invoice and the 
associated revenue recognition. As a result, we focus on the annualized recurring value 
of all active contracts, measured by Annual Recurring Revenue (“ARR”), as an indicator 
of our future recurring revenues. ARR includes multi-year and short-term subscriptions 
for cloud-based services, as well as, Managed Services and professional services with 
terms greater than one year. Both multi-year contracts and contracts with terms less 
than one year are annualized by dividing the total committed contract value by the 
number of months in the subscription term and then multiplying by twelve.

New Logo ARR Measures the addition to Total ARR from sales to new customers during a period.

Net Dollar Retention

Measures the percentage increase or decrease in Total ARR at the end of a year for 
customers that comprised Total ARR at the beginning of the year. This metric provides 
insight into the effectiveness of our activities to retain and expand the ARR of our 
existing customers.

# of Active Endpoints
Measures the number of computing devices that are activated with our cloud 
computing services globally at a point in time.

Recurring Revenue Represents revenue derived from Cloud Services and managed services.

Adjusted Revenue

Defined as revenue, excluding fair value adjustments relating to acquired deferred 
revenue. In connection with the acquisition of NetMotion, NetMotion’s deferred 
revenue was written down to its fair value at the acquisition date. As a result, related 
revenue in the post acquisition period does not reflect the full amount of revenue that 
would otherwise be recognized. We believe excluding fair value adjustments relating 
to deferred revenue provides a useful measure of the Company’s performance as it 
allows for comparability across future periods, where revenue recognized would 
reflect the transaction price, without acquisition-related fair value adjustments.  

Adjusted Gross Margin and Gross Margin %  

Adjusted Gross Margin is defined as gross margin, adjusted for depreciation and 
amortization, share-based compensation expense, fair value adjustments relating to 
acquired deferred revenue, and non-recurring items. 

Adjusted Gross Margin % is defined as Adjusted Gross Margin, as a percentage of 
Adjusted Revenue.  

Adjusted EBITDA*

Defined as net income before interest income or expense, income taxes, depreciation 
and amortization, foreign exchange gains or losses, share-based compensation 
expense, fair value adjustments relating to acquired deferred revenue, fair value 
adjustments relating to acquired deferred commission expense, restructuring or 
reorganization charges and post-retirement benefits, and non-recurring items

Adjusted EPS*

Define as diluted earnings (loss) per share adjusted for foreign exchange gain or loss, 
depreciation and amortization, share-based compensation expense, fair value 
adjustments relating to acquired deferred revenue, fair value adjustments relating to 
acquired deferred commission, restructuring or reorganization charges and post-
retirement benefits and non-recurring items, and income tax effects related to the non-
GAAP adjustments

Cash and Short-Term Equivalents Defined as cash, cash equivalents, and short-term investments.
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