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L.A. Tourism Secures 
Endpoint Population and 
Maintains Compliance

C U S T O M E R  S U C C E S S  S T O R Y

BACKGROUND

Los Angeles Tourism & Convention 
Board is the official destination 
marketing and sales organization for 
the City of Los Angeles. They recently 
moved the entire organization to a 100 
percent mobile device fleet model to 
better facilitate their global workforce – 
most of whom operated remotely 
and travelled constantly with their 
devices.

RESULTS

100% Asset 
Intelligence

Increased 
Resource Efficiency

Improved 
Compliance
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CHALLENGE
As a non-profit organization, L.A. Tourism must be efficient with its 
resources — both devices and people — many of which are located 
in satellite offices around the world. The IT team is responsible for 
managing and protecting the organization’s endpoints. All the while, 
ensuring that L.A. Tourism remains compliant with GDPR and various 
other global data security and privacy regulations.

The IT team needed a solution that would help them:

• Enable their staff to work efficiently and effectively from any 
corner of the globe

• See all of their endpoints – and the data they contain
• Manage patches or maintain a tethered connection despite the 

lack of a stable VPN connection
• Secure devices even with unauthorized applications on devices 
• Remotely track, trace, and wipe the data of missing devices and 

prove security controls are always in place

Device tracking and self-healing applications keep 
government entity secure and compliant.

SOLUTION
L.A. Tourism decided on Absolute to help with four key areas: full visibility, 
global asset intelligence, regulatory compliance, and lease management. 
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They recognized Absolute’s ability to help maintain or meet regulatory 
requirements, such as GDPR, with its global workforce.

By taking advantage of Absolute’s endpoint visibility and control platform, L.A. 
Tourism could have a resilient connection to their entire device population at 
all times – regardless of VPN status. 

This level of visibility allows their IT team to know where their endpoints 
are located, understand when users drop off the network or the domain, 
or inadvertently change the device configuration. In addition, Absolute 
provides enhanced levels of control that enables them to fix device issues 
remotely. For a small IT team, this is a huge advantage.

RESULTS
With Absolute, L.A. Tourism’s IT team has a strong handle on managing their 
laptop leases and leads with a clear view of their global endpoint population. 

Knowing which devices have been returned and if the data has been 
deleted, while also being able to provide patches or freeze/wipe commands 
as needed, has helped them strengthen their security posture and increase 
the team’s efficiency. 

The transparency and connection to the devices they use allows L.A. 
Tourism to better understand where their sensitive data is stored and prove 
compliance with data security standards and regulations. 

Additionally, whenever a laptop is misplaced or stolen, or an employee or 
a contractor leaves the organization, L.A. Tourism’s IT team is now able to 
freeze the device or wipe it clean remotely to protect any sensitive data that 
it may contain.

For more information about Absolute solutions please visit: absolute.com

C U S T O M E R  S U C C E S S  S T O R Y :  L .A . TOURISM SECURES ENDPOINT POPULATION AND MAINTAINS COMPLIANCE

“We had been searching for a solution 

like Absolute for many years. Now that 

we have implemented it across the 

organization, we’ve saved a tremendous 

amount of time tracking down devices 

while protecting the sensitive data on 

them. I would absolutely recommend 

Absolute.” 

LEO PUENTES,

IT MANAGER,  L .A . TOURISM
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ABOUT ABSOLUTE
No one secures more endpoints better 

than Absolute. We have the only 

cloud-based endpoint resilience and 

intelligence platform that maintains 

a self-healing connection to our 

Persistence technology embedded in 

500M PCs, laptops and tablets from Dell/

HP/Lenovo/MS and 20 top OEMs. With 

Absolute, IT professionals can manage 

and secure endpoints scattered across 

the globe so employees can do their 

best work securely from anywhere. Learn 

more: www.absolute.com
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