CUSTOMER SUCCESS STORY

Greenville Health System
Ensures HIPAA Compliance
with Absolute

B AC KGROUND
Greenville Health System is a not-forprofit, patient-centered healthcare
network serving upstate South
Carolina. The healthcare organization
consists of seven hospitals, 200
physician practices, and about
15,000 employees spread across
many locations.

RESULT S

HIPAA Compliance
Achieved

CHAL L E N G E
Greenville Health is required to have certain security measures in
place to meet HIPAA regulations — a huge challenge with multiple
locations and devices constantly on the move. As a large healthcare
organization with a continually growing network of employees and
devices, Greenville Health needed a solution that would help them:
• See, manage, and secure endpoints that are often off the
corporate network
• Lock down missing devices and remotely delete sensitive
information, regardless of location
• Prove their systems are always encrypted to industry standards

Continuous
Data Visibility

Strengthened
Security Posture

Persistent visibility and control create audit-ready
endpoints in healthcare.

IND UST RY

SOLUTI O N

PLAT FORM

HEALTHCARE

Greenville Health wanted to measure their risk exposure across the entire
organization. Due to ongoing organizational growth, it was vital that their
new security solution be scalable and always-connected — regardless of
network connectivity.
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“With Absolute, we can quickly
assess and protect our endpoints…
allowing us to keep safe the PHI that
we are responsible for protecting.”
CHRIS SCHMIDT,
MANAGER OF INFORMATION SECURITY,
GREENVILLE HEALTH SYSTEM

Absolute was selected to help the organization because it is uniquely
embedded in the firmware of devices, providing a constant connection and
line-of-sight to Greenville’s entire endpoint population, on or off the network.

RESU L TS
A key requirement for HIPAA compliance is that healthcare organizations
provide current and historical evidence that data is protected. Absolute’s
patented, firmware-embedded, self-healing technology ensures Greenville
Health has continuous visibility and can rapidly remediate at-risk devices.
Additionally, Absolute provides Greenville Health with insight and automated
remediation across other applications they are using, such as Microsoft
System Center Configuration Manager. They can now easily assess risk
exposure and protect sensitive personal health information.
For more information about Absolute’s solutions, please visit absolute.com

ABOUT ABSOLUTE
Absolute empowers more than 12,000
customers worldwide to protect devices,
data, applications, and users against theft
or attack — both on and off the corporate
network. With the industry’s only tamperproof endpoint visibility and control
solution, Absolute allows IT organizations
to enforce asset intelligence, automated
agent remediation, and data compliance
for today’s remote digital workforces.
Absolute’s
patented
Persistence®
technology is embedded in the firmware
of Dell, HP, Lenovo, and other leading
manufacturers’ devices for vendoragnostic
coverage,
tamper-proof
resilience, and ease of deployment. See
how it works at absolute.com and follow
us at @absolutecorp.
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