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Euromonitor Secures 
Proprietary Market 
Research with Absolute

C U S T O M E R  S U C C E S S  S T O R Y

BACKGROUND

Euromonitor International is a leading 

provider of global business intelligence 

and strategic market analysis, employing 

1,300 people located across 80 

countries. Publishing over 17,000 market 

reports each year covering 27 industries, 

200 sub-categories, and thousands of 

companies, Euromonitor’s reports are 

widely relied upon globally.
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CHALLENGE
Euromonitor sought to reduce the amount of time IT was devoting 
to the manual management of its endpoints, as well as mitigate risk 
exposure stemming from stolen laptops and other mobile devices.

Ensuring the security of their proprietary market research was a top 
priority for the company. The IT team needed a solution that would 
help them:

• Improve IT efficiencies

• Define device and application inventory as well as user activity 

• Maintain up-to-date applications on the organization’s device 
deployment

• Track, trace, and remotely wipe sensitive data on at-risk devices – 
on or off the network

Global leader in business intelligence and strategic 
market analysis gains visibility and control of endpoints.

SOLUTION
Euromonitor’s initial interest in Absolute was to address device theft. The 

company was impressed by Absolute’s ability to remotely freeze a device in 

the event of a security incident and to maintain a persistent connection, at 
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all times. “Absolute’s Persistence® technology is such an important feature. 

It ensures our devices are protected, even if the firmware is flashed or the 

operating system is reinstalled,” said Doug Konigkramer, Support Team 

Leader at Euromonitor.

By working closely with Absolute, Euromonitor discovered that their asset 

management needs could be satisfied too. “Absolute has definitely saved 

us a lot of time managing our assets and maintaining visibility of them even 

when they are off the network.”

RESULTS
Absolute has helped Euromonitor protect their proprietary research and 

validate the status of critical software applications. The automated inventory 

management and reporting capabilities have created efficiencies and cost 

savings.

According to Konigkramer, the customizable reports helped shed light on 

several inconsistencies within the organization. “Absolute detected several 

devices that were operating legacy applications and missing business-

critical software. Once alerted, we were able to respond and correct the 

situation. This level of visibility has been instrumental in verifying the 

presence and health of endpoint applications across our entire fleet.”

For more information about Absolute solutions please visit: 
absolute.com/asset-intelligence
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“We know with Absolute we have a 

tool in place where we can confidently 

incorporate new technologies, remotely 

oversee their successful deployment 

and maintain their ongoing health in the 

field.”

DOUG KONIGKRAMER,

SUPPORT TEAM LEADER, EUROMONITOR
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ABOUT ABSOLUTE
Absolute empowers more than 12,000 

customers worldwide to protect devices, 

data, applications, and users against 

theft or attack — both on and off the 

corporate network. With the industry’s 

only tamper-proof endpoint visibility 

and control solution, Absolute allows 

IT organizations to enforce asset 

intelligence, automated agent remediation, 

and data compliance for today’s remote 

digital workforces. Absolute’s patented 

Persistence® technology is embedded 

in the firmware of Dell, HP, Lenovo, and 

other leading manufacturers’ devices for 

vendor-agnostic coverage, tamper-proof 

resilience, and ease of deployment. See 

how it works at absolute.com and follow 

us at @absolutecorp.
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