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Custom Projects
We’ve found that every customer is different. Each deployment of computers and handheld 
devices is unique. This complexity is further augmented by the specific needs and objectives of 
your business.

Perhaps you want to create greater efficiencies in the management of your IT assets so your 
administrators can focus on the priorities of your business. Or you may host large populations of 
leased equipment that require priority handling so you don’t encounter lease penalties and cost 
overruns.

Computrace® is a versatile technology that can be configured and customized to meet just about 
any requirement. Our expert knowledge, coupled with the flexibility of our technology allows us to 
design projects that our customers can use to meet their unique objectives. Some of our successful 
projects have included:

Customer Center:
•	 Management dashboards
•	 Customized groupings and reporting
•	 Data import/exports and data integration with other systems

Process Definition and Documentation:
•	 Asset management tailored to each customer’s business
•	 Unique data delete, end-of-life, and theft reporting capabilities

Training
•	 In-house processes to obtain and transfer Customer Center knowledge amongst teams of 

IT administrators
•	 Customized training programs

Regardless of the details around your particular deployment, a custom project designed by the 
Absolute Professional Services team will help you achieve your objective.

Absolute Software Products
Professional Services can help with the following products:

IT Asset 
Management

Data & Device 
Security Geotechnology Theft 

Recovery
Service 

Guarantee

Computrace Complete • • • • •
Computrace Plus • • •
Computrace Mobile • • •
Absolute Track • •
Computrace Data Protection • • •
Computrace for Netbooks • • • •
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Contact Info
Call 800 220 0733 and press 5 for more information, or contact your Absolute sales representative.

“The Absolute team was excellent. They were 
very attentive to our every need in this project. 
They provided us with a number of resources 
for our future needs. The PM was on top of this 
project and made the rollout very easy. Their 
organizational skills and knowledge of the project 
made my job very easy.” 

Jean Ann Schaffner
Workstation Manager

Westchester County

Professional Services include:
Kick Start Family
A set of comprehensive turn-key solutions 
designed for a fast and efficient Computrace 
product implementation.

Absolute Diagnostic
A deep-dive into existing deployments to identify 
areas of under-utilization and increase efficiencies. 

Custom Projects
Programs tailored to the unique needs of our 
customers.

Absolute Asset Administration
Services where we manage the day-to-day 
operations providing you with summary reports 
and information.
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