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Computrace Enterprise Editions Feature Matrix

Management Tools for Computrace® Enterprise Edition Investigative Tools for Computrace® Enterprise Edition
ASSET ADMINISTRATION

Call Types

IP Calls • •
Hardware Asset Reports

Asset • •
Device Summary (Drill Down Report) • •
Printer Driver • •
Monitor Driver • •
Hardware Configuration Change • •
Hard-Disk Space Available • •
Device Readiness • •
Software Asset Reports

Installed Software Overview • •
Software Configuration Change • •
Software by Device • •
Software License Compliance Overview • •
Microsoft Audit Summary • •
Software Policy Non-Compliance • •
Installed Programs by Device • •
Installed Programs by Account • •
Security Reports

Operating System Updates • •
Internet Browsing Configuration • •
Unauthorized Software • •
Outdated Symantec Antivirus • •
Missing Symantec Antivirus • •
Modem Addition • •
Suspicious Devices Report • •
Call History/Loss Control Reports

Call History • •
Missing Devices • •
Device Drift by Device Name • •
Device Drift by User Name • •
Activation • •
Lease Management Reports

Lease Completion • •
User Entered Data • •
Account Management Reports

License Usage Summary • •
Calling Profiles • •
User Audit • •
User Event Report • •
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Management Tools for Computrace® Enterprise Edition Investigative Tools for Computrace® Enterprise Edition
Data & Device Security

Data Delete • •
Device Freeze • •
Real-Time Technology (optional) • •
Intel® Anti-Theft Technology (optional) • •
THEFT RECOVERY (self-serve)

TRMS Case Management System •
Key Logging •
Registry / Folder Search •
File Retrieval •
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