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Absolute Learning Academy

The Absolute® Learning Academy team delivers instructor-led training programs designed to 
give students the knowledge and hands-on experience they need to use our Computrace® 
technology to its fullest potential.

Properly trained administrators will provide your organization with the highest efficiency 
threshold possible in terms of how you use our Computrace products within the Customer 
Center interface.

Benefits
With the Absolute Learning Academy, you will receive:
•	 The only certified training available for our Computrace technology
•	 A variety of course options that include online or onsite classes
•	 Flexible payment options including training credits so you can pay now and learn at your 

convenience
•	 Useful and detailed training material that will continue to deliver value after the course 

is complete

Our Team
Course instructors are Computrace product and technology experts. Each instructor uses a 
combination of hands-on and interactive learning techniques. They teach and verify proficiency 
to ensure each student has a comprehensive understanding of the Computrace technology and 
services.

Payment Information & Options
Classes are available to all Absolute Software customers who use any of our Computrace 
products.

You must use training credits to pay for the Absolute Learning Academy classes.

Training credits can be purchased through a licensed OEM or Reseller partner or directly from 
Absolute Software.

Your order will be forwarded to the Absolute Learning Academy team and an educational 
specialist will contact you directly to assist with next steps.

Online Training – Public
•	 Share a pre-scheduled class with other students 

with standard course curriculum

Online or Onsite Training – Dedicated
•	 Class is scheduled for your convenience
•	 Exclusively for your employees
•	 Standard or customized course curriculum

Custom courses are available in any environment 
and can be tailored to your Computrace 
deployment.

Visit www.absolute.com/services/training to view 
the current Absolute Learning Academy course 
calendar.

http://www.absolute.com/services/training
http://www.absolute.com/products
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Computrace Deployment Specialist Certification Course

This course is useful for all Computrace product deployments and provides certification for 
deployment specialists in the following areas:

•	 License Management
•	 Deployment
•	 CTMWeb Tool
•	 Architecture
•	 Technology
•	 End of Life

Contact Information
Send us an email at training@absolute.com or visit our website
http://www.absolute.com/services/training
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Course modules: Computrace 
Complete

Computrace 
Plus

Computrace 
Data Protection

Absolute 
Track

Reports • • • •
Administration • • •
Theft Reporting • • •
Guarantee • • • •
Data Delete • •
Geolocation • • •

Class Preparation
If you register for an online class, you will require a computer, headset with microphone, and 
internet access. Read the Absolute Learning Academy FAQ at www.absolute.com/services/
training for more information.

Courses
Absolute Customer Center Administrator Courses

“The Computrace Customer Center training was 
very helpful for our organization.”

Victor Changsan
Florida Hospital Waterman
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